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Troubleshooting 
Catch All – Model BS-3107F 
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Consumer states the unit has no power 
 
Solution 1: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make sure the battery has been properly charged correctly 

The battery pack is not fully charged when packed in the box. Charge the battery pack for at least 8 
hours before using it the first time. There after at least 6-8 hours charge will renew the battery pack. 
Has the battery pack been charged for at least 8 hours? **NOTE: Only recharge the battery once 
it is completely flat. When completely charged the Catch All provides approximately 15mins 
of cleaning power (customer may purchase an extra battery to extent running time). 

To charge the unit, remove the battery pack by 
gripping it firmly on both sides and lifting up and out. 
Place the battery pack in the charging base aligning 
the metal contacts on the bottom.  

Plug the adapter of the charger base into an electrical 
outlet.  The indicator light should glow red to show the 
battery is charging. Is the indicator light glowing? 

No, advise customer to 
return unit to store 

Yes, problem solved 

How? 

No Yes, ensure battery has been installed correctly 

How? 

Remove battery pack from charging base and 
place it in front of Catch All, pressing it firmly 
into place aligning the metal contacts on base 
of unit with the battery. Turn unit on, is there 
power now? 

Yes, problem solved No, proceed to 
solution 2 
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Solution 2: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Feel the adapter piece that plugs into the 
wall, is it warm? 

No, advise customer to 
return unit to store 

Check the metal receiving prongs inside the base of the Catch All where the battery sits. 
Are any of the prongs pushed in or bent so they do not make contact with the battery? 

Yes, advise customer to return 
machine to store 

Yes, the problem may be the 
battery. Advise customer to call 
Bissell Free Call 1800 Number again 
and press Option 3 for Spare Parts 
and order a replacement battery 
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Consumer states unit has low suction/pick up 
 
Solution 1: 
 

 
 
 
 
 
 
 
 
 
 
 
 

How? 

Yes, proceed to solution 2 

Yes, is there more suction now? 

Yes, problem solved 

Is the brush rotating? 

Rinse filter in warm water and mild detergent. 
Allow the filter to dry completely before using 
again. Is filter torn? 

No, replace the filter in the 
Dirt Cup and place the 
Dirt Cup back in position 
in the cleaner 

Yes, advise customer to call 
Bissell Free Call 1800 Number 
again and press Option 3 for 
Spare Parts and order a 
replacement filter 

Lock the Dirt Cup into place by 
pulling the Dirt Cup Release toward 
the Dirt Cup, proceed to solution 2 

No, switch the unit off. Remove any string, hair, 
or debris stuck around the brush using your 
finger tips or scissors. Is the brush rotating now? 

No, make sure the Dirt Cup is installed 
correctly, is not full, and the filter is clean 

With the rotating brush facing away from you, 
push forward on the Dirt Cup Release. Then 
grasp the Dirt Cup and pull toward you and out. 

Remove the filter from the Dirt Cup and empty 
debris into the garbage. Shake the filter to 
remove any debris.  

Yes, proceed to solution 2 
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Solution 2: 
 

 
 
 
 

Check the brush belt to ensure it is intact. 

How? 

Remove the battery pack from the Catch All cleaner 

Turn the cleaner over and remove the two screws located on either side of the 
brush using a Phillips head screwdriver 

Remove both the brush covers by pulling up on the end where the screw was 
and lift out. 

Remove the rotating brush by grasping the brush or the blade and pulling up on each 
end. **Note: The white end caps are removable and may come apart from the brush 

Clean string, hair and other debris from the Rotating Brush. Is 
the belt broken or worn? 

No, loop belt over motor pulley and 
notched area of the rotating brush 

Yes, advise customer to call Bissell 
Free Call 1800 Number again and 
press Option 3 for Spare Parts and 
order a replacement filter 

Replace the end caps and push the rotating brush 
into the slots on the sides. **Make sure the Rotating 
Brush is pushed all the way down and turns freely. 

Replace the brush covers by inserting the notched 
end under the tab and pushing into place. You may 
need to rotate the end caps slightly to push into place. 

Replace the two screws and tighten using a Phillips 
head screw driver and proceed to solution 3 
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Solution 3: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Make sure the battery has been properly charged correctly 

The battery pack is not fully charged when packed in the box. Charge the battery pack for at least 8 
hours before using it the first time. There after at least 6-8 hours charge will renew the battery pack. 
Has the battery pack been charged for at least 8 hours? **NOTE: Only recharge the battery once 
it is completely flat. When completely charged the Catch All provides approximately 15mins 
of cleaning power (customer may purchase an extra battery to extent running time). 

To charge the unit, remove the battery pack by 
gripping it firmly on both sides and lifting up and out. 
Place the battery pack in the charging base aligning 
the metal contacts on the bottom.  

Plug the adapter of the charger base into an electrical 
outlet.  The indicator light should glow red to show the 
battery is charging. Is the indicator light glowing? 

No, advise customer to 
return unit to store 

Yes, problem solved 

How? 

No Yes, ensure battery has been installed correctly 

How? 

Remove battery pack from charging base and 
place it in front of Catch All, pressing it firmly 
into place aligning the metal contacts on base 
of unit with the battery. Turn unit on, is there 
power now? 

Yes, problem solved No, advise customer 
to return unit to store 


