Troubleshooting
Bissell Spotlifter BS-1715F
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Consumer states unit will not spray but does have suction

Solution 1:
Is there water in the solution tank?
A 4 \ 4
Yes, does water come through the cap insert? No, refill solution tank, problem solved
A 4 A
Yes, remove dirty water collection tank, turn unit No, soak cap insert in warm water and
on. Does unit spray with the collection tank off? white vinegar for 30 minutes. Replace cap
insert on unit, does unit spray now?
A 4 A\ 4
Yes, spray tip on No, clean spray tip on unit - : Y
collection tank with paper clip. Does it No, advise customer to Yes, problem solved
v A 4 A
Remedy No, advise customer Yes, problem solved
to return unit to store

Soak collection tank in warm water and
white vinegar for 30 minutes. If it still does
not spray after that return unit to store
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Consumer states unit has low/no suction

Solution 1:

Is the collection tank full?

A

A

No, proceed to solution 2

Solution 2:

Yes, remove the collection tank by pressing the
tank release button at the top of the tank,
immediately in front of the handle.

v

The tank will pivot out on a hinge at the bottom
of the unit. Keep one hand underneath the tank
as it releases. Then gently remove the tank from

the hinge
v

Remove the tank plug by turning approximately
a ¥Ya turn anti-clockwise and lifting out. Empty
Collection Tank, rise tank and nozzle area
thoroughly.

A

Replace plug, % turn clockwise until snug.
Ensure solution tack is full. Turn unit on, is there
suction now?

v

No, proceed to solution 2 Yes, problem solved

Is the drain plug on the collection tank misassembled or missing?

A 4

No, proceed to solution 3

v
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Yes, advise customer to call the Bissell
Free call 1800 number again, press
Option 3 and order replacement
collection tank drain plug
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Solution 3:

Remove the collection tank by pressing the tank release button at the top of the tank,
immediately in front of the handle. Turn unit on, is there suction at the motor duct, located
behind where the collection tank sits with the grid over it?

\ 4 \ 4

Is collection tank damaged? No, battery may be weak or
undercharged. Recharge Battery.
A A 4
Yes, advise customer to call No, advise customer Y
the Bissell Free call 1800 to return unit to store How?
number again, press
Option 3 and order Y
replacement collection tank Ensure Spotlift is switched to ‘OFF’ position when

charging. **Note: When charging for the first time,
allow the Spotlifter to charge uninterrupted for at
least 24hrs and leave it in charging mode at all
times when you are not using it.

|

When completely charged the Spotlifter will
operate for approx 5 minutes, them it will need to
be recharged for at least 12hours. Advise
customer that if there is still no suction after this,
return unit to store
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Consumer states unit is spitting out the side vents

Solution 1:

Is unit being tipped toward the sides?

A 4

No, Is the collection tank full? Yes, ensure unit is held in a straight

upright position whilst cleaning

A 4

Yes, advise customer to
return unit to store

Yes, remove the collection tank by pressing the
tank release button at the top of the tank,
immediately in front of the handle.

'

The tank will pivot out on a hinge at the bottom
of the unit. Keep one hand underneath the tank
as it releases. Then gently remove the tank from

the hinge
|

Remove the tank plug by turning approximately
a ¥ turn anti-clockwise and lifting out. Empty
Collection Tank, rise tank and nozzle area
thoroughly.

v

Replace plug, ¥ turn clockwise until snug.
Ensure solution tack is full. Turn unit on, is there
water spitting out the sides of unit now?

\ 4 A 4

Yes, advise customer to return unit to store No, problem solved
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Consumer states solution tank leaks from the round black vent seal

Solution 1:

Fill solution tank with hot tap water and let it sit for a few minutes to reseal the
gasket to the tank. Does solution tank leak now?

A\ 4 A 4
Yes, advise customer to call the Bissell Free No, problem solved
call 1800 number again, press Option 3 and
order replacement solution tank
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Consumer states unit will not charge

Solution 1:

Ensure charger is plugged into the unit correctly

How?

.

It should be in the square hole with a pin in it. Is unit charging now?

\4 A4

Is unit switched to ‘OFF’ position when charging? No, advise customer to
return unit to store

A A

Yes, ensure power cord is plugged into a No, ensure unit is switched to off position
functioning outlet. Is it charging now? when charging
Y A 4
No, after the unit has been plugged Yes, problem solved
in for several minutes, is the

charger warm at the outlet and/or
does the red light come on?

. :

No, advise customer Yes, advise customer to
to Ca” the B|Sse” Fl‘ee return unit to store
call 1800 number

again, press Option 3
and order replacement
power cord
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Consumer states they are not satisfied with the 5 minute run time of the unit

Solution 1:

The unit is designed to remove spots as they occur, not for cleaning large areas.
Advise customer of Bissell deep cleaner range that are specifically designed to clean
larger areas (Proheat, Powerwash, Quickwash, and Little Green)
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Consumer states the unit’s charge will not last 5 to 7 minutes

Solution 1:

Repeated short uses of the SpotLifter may reduce the running time of the batteries.

A 4
Remedy

A 4
Turn unit on and leave it on to completely exhaust the battery charge.

A 4

Recharge the unit, without interruption for a full 24 hours. If it still does not
last 5-7mins after that, return unit to store
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Consumer states the unit has a blown fuse

Solution 1:

This is an unusual situation however, this is a safety feature of the product designed to

prevent the unit from overheating.

Advise customer to return unit to store
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