
Bissell Warranty Policy 
Limited One Year Warranty 

Bissell will replace (with new or remanufactured components) at Bissell’s option, free of charge 
from the date of purchase by the original purchaser, for ONE year, any defective or 
malfunctioning part due to manufacturers defect. 

Warranty applies to product used for personal use, NOT commercial or rental service. This 
warranty does not apply to fans or routine maintenance components such as filters, belts, or 
brushes. Damages caused by negligence, abuse, or use not in accordance with Users Guide is 
not covered. 

For information about repairs or replacement parts, or questions about your warranty, 

 
CALL: 
BISSELL Customer Service 
1-800-811-183 
 
WRITE: 
BISSELL AUSTRALIA PTY LIMITED 
42 Rocco Drive 
Scoresby 3179 
Victoria 
Australia 
 
VISIT: 
the BISSELL website - www.australia.bissell.com 
 
EMAIL: australiacustomerservice@bissell.com 
 
 
NOTE: Please keep your original sales receipt. It provides proof of the date of purchase in the event of 
a warranty claim. 
 
Nothing contained in this warranty is intended to restrict, modify or exclude any benefit of certain rights or 
remedies consumers may have pursuant to the Trade Practices Act and similar state and territory laws in 
Australia. 

http://www.australia.bissell.com/�

